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obLKn ycnosuA

3a B3aMMOOTHOLLEHUATA C KpaiiHUTe NoTpebutenn Ha eNIeKTPOHHU CbOobLMTENHU YCayrn,
npepocTtaBaHu ot ,6OPAHA” EOO/

PA3AEN |
Mpepmet 1 06K NONOXKEHUA

1. C 1esn O6wm ycnoBus Ha gorosopa mexay ,BOPAHA” EOOA, npeactasnasaHo oT BAJIEHTUH
XPUCTOB BEJIHEB — ynpasuTen, cbC ceganuiuie n agpec Ha ynpasnenue rp. ApaHoso, n.Kk. 5370, yn.
»Tpetn mapt” Ne 12, EMK no BY/ICTAT 817073523, tenedoH 3a Bpb3Ka 0676 7 44 33, email:
support@boriananet.com, 6aHKoBa cmeTKa: BIC: UBBSBGSF, IBAN: BG18UBBS80021020860720,
HapuvyaHo no-gony “OMNEPATOP”, wn HeroBuTe KpalhHM notpebuteny, HapuyaHuU no-gony
“NMOTPEBUTENIN”, ce ypexaaT ycnoBUATA U peaa 3a NpeaocTaBAHE Ha €/IEKTPOHHM CbObOLWNTENHN YyCayrn
ypes obLLecTBEHA eN1eKTPOHHO CbobLWMTEIHA MPErKa, HapMyaHa no-HaTaTbk MPEKATA.

2.1. Te3n O6wu ycnoBua ca 3agb/kutenHn 3a ONEPATOPA v MOTPEBUTE/IUTE u ca Hepa3aenHa YyacT oT
[0roBOpPa, CKAOYEH MeXay TAX.

2.2. Tean O6wWM ycnoBua AU U3MEHEHUATa um BaAmn3aTt B cuna 30 gHW cned nybAMKYBaHETO MM Ha
CTpaHuuaTa Ha OMEPATOPA B uHTepHeT www.boriananet.com v npeacTaBAHETO UM HA BUAHO MACTO B
TbprosckuTe 06ekTn Ha OMEPATOPA u nmat geictene cnpamo BCUYKK NOTPEOUTENN, KOUTO KbM AaTaTa
Ha B/M3aHe Ha obwwmuTe ycnosua, nsnonssart ycnyrn ot OMNEPATOPA.

2.3. lMpuemaHeto Ha Hactoawmte O6wM ycnosua ot [MNOTPEBUTE/IUTE ce wu3BbpLlIBA cieq,
3aM0O3HABAHETO UM C TAX M Ype3 NOAMNCBAHETO HA MHAMBUAYANEH AOTOBOP.

2.4. C npnemaHe Ha ObwmTe ycnosua MNoTpebutenart ce cunta 3a MUHGOPMMUPAH M A3aBA U3PUYHOTO CU
Cbrnacue, 4e AaHHUTE, KOUTO NPeAOoCTaBA AN e NPeaoCTaBuA, ca NpeaocTaBeHn A0O6POBOHO, Ca INYHU
AAHHM MO CMMUCb/A Ha 3aKOHA 3a 3aWMTa Ha AMYHKUTE AaHHu (33/14) v morat ga 6bAaT Non3BaHM 3a
LuenvTe, NpeaBuaeHn B HacToAwmTe O6LWM ycnoBms, B OroBopa U/Mavm JoNbAHUTENHOTO CopasyMmeHue
KbM Hero.

2.5. OMNEPATOPDBT morKe Aa BHacsA npomeHu B ObuimTte ycioBMA No CBOA MHULMATUBA — NPU BbBEXAaHe
Ha HOBW YCAYIM MAM MO APYrM MNPUYNUHU WKW B CAEACTBME Ha MPOMEHU B MPUAOKUMOTO
3aKOHOZaTeNCTBO UM NPENOPBKM HA pPerynatopHuUTe opraHu Ha Penybavka bbarapus.

2.6. OMEPATOPBT yBemomsBa no noaxoasaw, HaymH MNOTPEBUTE/IMTE 3a nameHeHua Ha Obuiute
ycnosua B 30-gHeBEH CPOK Npean BAN3aHETO UM B CUAa.

2.7. Bcekun NMOTPEBUTE/, npu nameHeHne Ha ObuimTte ycioBusi No MHuumnatmea Ha OMEPATOPA, uma
nNpaBo Aa NpeKkpaT¥ UHAMBMAYANHUA f0roBop 6e3 caHKuMK B CPOK A0 eauH Mecel, OT BI3aHeTO UM B
cuna. Pasnopeabata Ha npeaxogHOTO M3peyYeHWe He ce npwunara, KoraTo M3MeHeHMATa He 3acAraT
yCNnyru, non3saHu oT aboHarta.

2.8. Ako B noco4deHuna cpoKk MNMOTPEBUTE/T no 3aBapeH A0OroBop He e 3aABWU/I MUCMEHO, Ye OTXBbP/iA
obLWwuTe YCNOBUSA, CHLUNTE Ce CYMTAT 3a NPUETH.

3. MOTPEBUTEJIN Ha ycnyrute moraT Aa 6bAaT KAaKTO BCUYKM PUIMYECKU NMLA, TakKa U eaHONUYHM
TbProBUM U IOPUANYECKU NNLLA, perucTpupanmn B Penybavka bvarapus.

PA3AEN I
Ycnyrn, npepgocraBsaHu ot OMEPATOPA upes MPEXKATA

4. ONEPATOPBT npepoctaBsa ype3 MPEMATA o6uiecTBEHM €N1EKTPOHHU CbOBLIUTENHU YCAYTN, KaKTo
cnepga:

4.1. pasnpoCTpPaHeHMEe Ha pPagMo- U TeNeBM3MOHHW MNPOrpamMmum M AONbAHUTENHA MHPOpMaLMA no
CMUCBbNA Ha 3aKoHa 3a paguoTo M TenesusuAta (3PT) KAaTo OCHOBEH W/MAM OONbAHUTENEH MaKeT
nporpamu, NpeAocTaBAHN B HEeKoAupaH u/munmn B KoaupaH sna Ha MOTPEBUTENIUTE 1 npuemaHu oT TaX
nocpeacTBOM KpaWHW YCTPOWCTBA — TENEBUIMOHHU WU/MAN paguMonpuemMHUUM U/ Man noTpebuTencku
nexkoaep (npu cnasBaHe Ha U3MCKBaHMATa 3a KavecTBo cbrnacHo BC EN 50083-1, 6C EN 50083-7, B/1C
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EN 50083-8, 64C 17224 v BAC 17265). YacT oT nporpamuTe morat Aa 6baaT A0MbJAHUTENIHO KPUNTUPAHU
C Uen U3MCKBaHe Ha AOMbAHUTENHO 3anaalaHe Npu TAXHOTO NoTpebaeHune;

4.2. ppyrv JONbAHUTENHU YCAYTK, B Cy4al Ye Takmea ce npenoctasAT oT OMEPATOPA, KaTo: npeHocC Ha
CUTHaN 3a oxpaHuUTeNHa AEWHOCT, BUAEO Mo Mopbyuka, ,NaaTv, 3a Aa rnegaw” (pay-per-view/PPV) u
APYTY YCAYrn, CBbP3aHM C OCHLLECTBABAHE HA €1EKTPOHHM CbobLnTeNnHM aerHocTm Ype3d MPEXKATA npu
cra3sBaHe Ha o0l nTe N3UCKBAHUA,

4.3. poctbn 40 UHTepHeT:

4.3.1. upes KabeneH moaem, ceptTndunumpaH no ctaHgapt DOCSIS;

4.3.2. ype3 LAN u/vnn no 6e3xuden nbt no Wi Fi ctaHaapt u/mnm L2 VPN TexHonorus;
5. Ycnyrute, nocoyenu B 1.7. 4.1. n 4.3.2. ce HapuyaT No-40AY ,,0CHOBHM ycayru”.

6. Ycnyrute, nocoyenn B T.T. 4.2. 1 4.3.1., ce Hapu4aT No-gony ,,A0NbAHUTENHN ycayrn”.

7. Mpu cknrouBaHe Ha gorosop ¢ OMEPATOPA, NMOTEPBUTENIAT uma Bb3MOXKHOCT Aa usbepe eanH ot
cnegHUTE BapUaHTK:

7.1. na my 6bae npegocTaBAHa CaMo OCHOBHaTa yCayra;

7.2. na My 6b4aT NPeAOCTaBAHM NAKETU OT YCAYTU, BKOYBALLM OCHOBHA YCAyra U AOMbAHUTENHM YCAYTM
no Heros usbop. Mpu NpekpaTaABaHe NPeAoCTaBAHETO HAa OCHOBHATA YC/Ayra 3a AaZeH afApec Uau npu
npekpaTABaHe Ha [AOroBOpa 3a A3afeH agpec ce MpekpaTABa NPeAoCTaBAHETO Ha AOMbAHWUTENHATa
ycnyra/v 3a cblwms apec, PecrneKkTMBHO ce NpeKpaTtsaBa A0roBopa/uTe 3a CbOTBETHATa AOMbAHUTENHA
ycnyra/v 3a cblumA aapec;

8. MNpun poctaska Ha ycnyru no 1. 4.1., ot ONEPATOPA, kbm [Jorosopa ce npwaara CnucbK C
HaWMeHOBaHMATA Ha TeNeBU3NOHHUTE NPOrPamMu, BKIOYEHU B LLEHOBUA NaKeT.

9. ONEPATOPBT npepoctaBA ycayrute no T. 4 B CbOTBETCTBME C HOPMUTE Ha [AENCTBALLOTO
3aKOHOZaTe/NICTBO M M34aAeHOTO OT KomucuaTta 3a peryampaHe Ha cbobuweHuata (KPC) PaspeweHune un
AONBAHEHMATA KbM HEro.

10. B cnyyait ye ONEPATOPBT 066BM, 4e MMa Bb3MOXKHOCT Aa npoaasa Ha NOTPEEUTE/IUTE kpainHu
yctpoiictea, MOTPEBUTE/IUTE morat ga 3akynat ot OMNEPATOPA KpallHM ycTpoWcTBa (NpuemHuuMm,
nexkoaepu, KabenHn mogemu u apyru), No LLEeHU, onpeseneHn B LeHoBaTta ncta Ha OMNMEPATOPA, Kato
3a BCUYKM npogaaeHn yctponctea OMNMEPATOPBT rapaHTMpa ocurypsiBaHe Ha 24 meceyeH rapaHuMOoHeH
CPOK KaKTO WM cneprapaHuMoHHO obcnykBaHe. B Te3n cnyvyam B 3aABNEHMETO 3a MpeAocTaBAHe Ha
TbProBCKa rapaHumMa ce noco4sa, Ye HEe3aBUCMMO OT TbprosckaTta rapaHumna OMEPATOPDBT otrosaps 3a
JIMNcaTa Ha CbOTBETCTBME HA NoTpebuTenckata CTOKa C AOroBopa 3a npogakba cbrnacHo 3akoHa 3a
3awWwmTa Ha noTpebutenute.

10.1. NOTPEBUTENIUTE moraT Aa non3BaT KpalHM YCTPOMCTBA, 3aKyneHW OT apyrn dbupmun uam
dU3NYECKM NMLE, C OLEHEHO CbOTBETCTBME MO pefa Ha 3aKOHA 3a TEXHUYECKUTE M3UCKBAHUA KbM
npoayktute. Yctponcrteata TpsabBa pAa ca cbBmectummn ¢ MPEXATA Ha OINEPATOPA, Kato
CbBMECTUMOCTTa Ce YCTaHOBABA C MOAMNUCBAHETO HA KOHCTAaTUBEH MNPOTOKOA cnen npenBapuTeniHO
M3BbPLUEH TEeCT Ha obopyaBaHEeTo B TexHu4yeckn oduc Ha OFMEPATOPA, Hamupal, ce Ha agpec rp.
ApaHoso, yn. LUunka 154.

10.2. ONEPATOPBT moxe aa oTAaBa noj Haem Uav npeaocTass 3a 6e3sb3mesIHO NoA3BaHe 3a CPOKa
Ha AenCcTBMEe Ha A0roBopa 3a YCAYrM KPanHW YCTPOMCTBA NPM YCNOBUSA U LEHU, YTOBOPEHU B AOrOBOPA, B
[OMbAHUTENHOTO/UTE cropasymeHune/a, KbM Hero uam Hacroawmte ObLmM yciosus.

10.3. Bcuuyku otaageHu nod Haem UAnM npeaoctaBeHn 3a 6e3Bb3mMe3aHO NOoJ3BaHe KpaliHW YCTPOMCTBa
octaBaT cobctBeHocT Ha ONEPATOPA.

11. OMNEPATOPBT morKe ga npepocTtaBa ycayrute no T. 4 Ha onpeaeneHun Kateropum NOTPEBUTEN,
WHBANUAMN U INLA CbC CNeuManHU COLMANHU HYXKAM, C TbProBCKA OTCTbMKA OT CTaHAAPTHUTE LLeHW Ha
ycayruTte no npegsapuTesiHo onpeaeneHun npedepeHunansHm ycnosma.

12. ONEPATOPDBT moxe aa npepoctasa ycayrute no 7. 4 Ha MOTPEBEUTE/IUTE ¢ onpeaeneHa Tbproscka
OTCTBMNKA UM NPU NPOMOLMOHANHU YC/I0BMA, KOETO ONOBECTABA NPELBaPUTENHO.

13. OMEPATOPDBT aKktTMBUMpa ycnyrute, CbrnacHo ckatoveHma gorosop ¢ NMOTPEBUTENA, B cpok go 30
(TpuaeceT) KaneHpApPHU AHW OT JATATa Ha NAalLlaHe Ha LeHaTa 3a akTMBUpaHe Ha ycayrute no 1. 28.1, 6

,a” OoT HactoAwmTe O6wM ycnosuAa. 3aabixeHneto Ha OFMEPATOPA otnapa B caydyauTe, Korato
MOTPEBUTENIAT He e ocurypun AbAXKMMUA AOCTbN A0 NomelleHueTo/aapeca U/Man He e ocurypun
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[OCTbN M/MAN He e CbrnacyBan C eTa)kHaTa COBCTBEHOCT M3BbpLIBAaHE Ha MHCTaNaUMOHHa AEWHOCT B
obwmnTte yacTu.

PA3SAEN I
JoroBop 3a ocurypasaHe Ha goctbn Ao MPEXATA u
npepocraBaHe Ha ycnyru Ha MOTPEBUTE/IUTE (porosop 3a ycayru)

14. loroBopb®T M/UAK fONBAHUTENHOTO cnopasymeHne mexxkay ONMEPATOPA n MOTPEEUTENIUTE Bnauv3a B
cuna B CpPoK 7 (ceaem) KaneHAapHU AHW, CYUTAHO OT MOAMMUCBAHETO My, OCBEH aKO abOHATbT He e
3a8BU/1 U3PUYHO MUCMEHO KenaHue AOroBOpbT Aa B/ese B cuna HesabaBHO. WMHcTanupaHeto wu/unm
aKTUBMPAHETO Ha YyCAyrute ce yAocCToBepsiBa C MOAMUCBAHE HA KOHCTATMBEH MPOTOKOA MeXAay
OMEPATOPA v MOTPEBUTENA.

15. B poroBopa ce noco4BaT MAeHTUPUKALMOHHN AaHHWM Ha OMEPATOPA wn NOTPEBUTENA, ycnyrute,
KouTo we ce nonssat oT NMOTPEBUTE/IA, cpoKbT 3a Non3BaHe Ha ycayruTe, LeHU, HeYCTOMKN, Anue 3a
KOHTAKT OT cTpaHa Ha NOTPEBEUTE/IA, agpec 3a nons3BaHe Ha ycayrute, agpec 3a KopecnoHAeHuma um
nosy4yaBaHe Ha GpaKTypu 1 Apyru.

16. ameHeHMe Ha AOroBOpUTE ce AOMYCKa Npu cnegHuTe obcToATencTsa:

16.1. nameHeHne Ha KnaysuTe Ha A0OroBOpUTE MOXE A3 MOWUCKA BCAKA OT CTPaHWUTE B CPOKA Ha
OencTBneTo my;

16.2. 13MeHeHWe Ha AOTOBOPUTE MOXKE A3 CEe U3BBPLUM U NPU Hanume Ha GOPCMAXKOPHO CbbUTUE, NpU
NPOMAHA Ha 3aKOHOAATENCTBOTO MW NPU pa3nopeKaaHe Ha KOMMNeTeHTEH OpraH, AeMCTBaL, B paMKuUTe
Ha AafjeHaTa My OT 3aKOHa KOMMEeTEeHTHOCT;

16.3. cTpaHuTe moraTt ga NpPaBAT U3MEHEHMA U AOMbJIHEHUA HA AOrOBOPUTE CaMO C AOMbAHUTENHMU
NMUCMEHW CMOPaA3yMEHMUS;

16.4. B Apyrn cny4yaih npeaBuAEHM B HACTOALMTE OOLWM YC/OBUS MW B AOrOBOPUTE CK/IKOYEHU C
NMOTPEBUTEJIUTE;

PA3OEN IV
Mpasa Ha OMNEPATOPA
17. OMNMEPATOPDBT vma npaso:

17.1. pa npegoctasa Ha MOTPEBUTEJTUTE upes MPEXATA enekTpoHHU CbOBOLWUTENHW YCAYyTK NO pasaen
Il oT Te3n O6LWM ycnoBuMA cneq, CKAKYBAHE Ha A0r0BOP;

17.2. pa nony4yasa ot [NOTPEEUTE/IUTE cn cbOTBETHUTE CYMWN B CPOKOBETE, onpeaeneHu B pasgen X Ha
Te3un O6wu ycnosua n B gorosopute, ckntodeHn c MOTPEBEUTE/IUTE, 3a npeAocTaBeHUTE OT HEro YCAyTH;

17.3. ga paBa yKasaHua UM UHCTPYKuuu Ha MOTPEBUTEJ/IUTE 3a npaBuAHO M3MNON3BaHE Ha KpalHUTe
YCTPOWCTBA;

17.4. pa npogasa W NpefoCcTaBa No HaeM cpeLly 3annalaHe uan 3a 6e3sbamesHO NOA3BaHE 33 CPOKaA
Ha AeMCTBME Ha A0roBopa 3a YCAYr KpaiHu yctpoiictBa Ha MOTPEBUTEJIUTE, KaKTo 1 Aa U3BbpLLBa UK
OpraHu3Mpa NoAAPBHKKM U PEMOHTU HA Te3M KpaiHM YCTPOMNCTBa cbrnacHo T. 10 oT Tean O6bwu ycnosua;

17.5. na npekpatn 6e3 npeaussecTMe npeaoctaBAHeTo Ha ycayruTe Ha NMOTPEBUTE/ no gorosop, no
KOUTo nMa 3abaBa B NaallaHeTo Ha LueHuTe no 1. 28.1, 6 ,6”, 28.1, 6 ,,>k”, He3abaBHO cnep U3TUYAHE Ha
CpOKa 3a nnawaHe. 3a neprMoaa Ha CnMpaHe Ha NPeaoCTaBAHETO Ha yCAyruTte no peda Ha Ta3u TOYKa
MOTPEBUTEJIAT 3annawa ueHnte no pasgen X B nbaeH padmep. Cnen kato NMOTPEBUTENAT 3annatm
nsuano 3abaseHuTe 3aabakeHns, ONMEPATOPBT Bb3cTaHOBsABA NPeAOCTaBAHETO Ha YCAYTUTE;

17.6. pa nonyyaBa HeycToMKWUTe, NpeaBuaeHn B pasaen IX Ha Te3n O6WwM ycnoBumA, KakTo M Aa Hanara
HEeYCTOMKUTE NPU HeusnbJHEeHUEe Ha 3aabaxeHuaTa Ha MNOTPEBUTENA 3a koato M ga 6uno ot
npeaocTaBaAHUTE YCAYru;

17.7. pa npekbCBa BpeMeHHO npeaocTtaBaHeTo Ha ycayrute Ha NMOTPEEUTE/IUTE npu n3sbpluBaHe Ha
npodurNaKkTUKa, PEMOHTU U HAACTPONKKN Ha MPEKATA;

17.8. pa nonyun B npeaBaputenHo ytouHeHo ¢ NMOTPEBEUTENA Bpeme, goctbn A0 MMOTa My C Uen
nsrparkgaHe, nogabpKaHe, HACTPOMKA U PEMOHT Ha CbopbXKeHuAaTa oT MPEKATA;
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17.9. pa oTKarKe CKAO4YBAHETO Ha HOB goroBop Ha MOTPEBUTE/, KOMTO Mma HeypeaeHU M3UCKyemu
3a4b/IXKEHUA MO APYr AOrOBOP C HEro, KAaKTo U B CAy4Yald Ha HeENPeACTaBAHE Ha U3UCKYyeMUTE AOKYMEHTHU
3a CK/I0YBaHe Ha A0roBop;

17.10. pa orpaHWymM AocTbha A0 4YacT OT ycAyrute wau Aa npekpaty AoroBopa, B Caydal ye uma
[OCTaTb4HO OCHOBaHWA ga cmAta, 4e [MOTPEBUTE/IAT npepoctaBa wu/uan npenpoaasa YCayru,
HecbrnacyesaHo ¢ ONEPATOPA;

17.11. npn Heo6X0AMMOCT, CBbP3aHa C oTOpaHaTa U CUIYPHOCTTa Ha CTPaHaTa Ha/IoXKeHa OT CbOTBETHUTE
KOMMETEHTHU OpPraHW, Kakto M npu beacteua u asapun, OMEPATOPBT mma npaBo Aa BbBexKAa
e[lHOCTPAaHHO NPOMEHW B YCNOBMATA Ha NpepoctaBaHe Ha ycayru Ha MNOTPEBUTE/IUTE, 6e3 ga Hocu
OTFOBOPHOCT CNPAMO TAX;

17.12. OMEPATOPDBT cv 3ana3Ba NpaBoTO Aa M3MepBa U ynpaBassa TpadmMKa Ha AaHHU B MpeXKaTa C uen
NOCTMUraHe Ha MO-HALEeXAHW U KavecTBeHu ycayrun 3a MOTPEBUTE/TUTE, BrkntounTenHo u ga ce nsberHe
npeToBapBaHe Ha OTAE/NHWN BPb3KU B MpeXaTa;

17.13. c ornep Ha npeaocTasBaHe Ha ycnyru, ONEPATOPBT nma npaso ga cbbupa, M3nos3Ba U CbXpaHsBa
NnyHuTe gaHHu Ha NMOTPEBUTE/NA, BKAOUMTENHO M AaHHM 33 NPeAoCTaBAHE Ha ycayraTta, KaTo agpec 3a
No/1I3BaHe Ha ycayraTta, afpec 3a KopecrnoHAeHUuA, Ivue, AaHHU 33 KOHTaKT U1 4p.

PA3OENV
3apvaKeHua Ha OMNMEPATOPA
18. OMEPATOPDBT e gnbKeH:

18.1 pa msrpaxkga, nogabpxa n passmsa MPEXATA B cbOTBETCTBME C pa3nopeadbuTe Ha AeNCTBALLOTO
3aKOHOZATeNcTBO W npueTuTe 3a npunaraHe B Penybaumka bbarapua cTaHgapTW, KaTo cnasBsa
M3NCKBAHMATA 3@ KA4YeCTBO Ha CUrHanuTe 3a M306paxkeHue W 3BYK, eIeKTPOMArHMTHa CbBMECTUMOCT,
npaBUNaTa U TEXHUYECKUTE M3UCKBAHWSA 3a 6@30MaCcHOCT, KaTO BbB BPb3Ka C TOBA Ce 3a4b/1XKaBa:

a) Aa M3noa3Ba CamMo CbOBLLMTENHN YCTPOMCTBA C OLLEHEHO CbOTBETCTBME M MYCHATU Ha Nas3apa CbracHo
[eACTBaLMTE HOPMATUBHM aKTOBE;

6) Aa M3N0/13Ba CbOBLWMTENHM YCTPOMCTBA CaMO MO MpeAHa3sHauYeHUEeTO M HauuHa, onpeaefieHn oT
npoussoauTens;

B) Aa n3nona3Ba Camo TeEXHUYECKN U3MPaBHA C'bO6IJ.I,MTeJ'IHVI yCTpOD‘ICTBa;
F) Aad HE U3SMEHA TEXHUYECKUTE XaPaAKTEPUCTUKN HA N3MNOJI3BAHUTE C'bO6LL|,VITEJ'IHVI yCTpOﬁCTBa,'

LI,) Aa u13rpaxXga, noagabpxa U M3Noa3Ba BCUYHKKU TEXHUYECKU CUCTEMU MO TaKbB HAYUH, 4e U Npu
HOpPMaJlHa pa60Ta, M B YyCN10BNATA HA HEN3NPABHOCT Aa HE Cb34aBaT HMKaAKBA OMACHOCT 3a JIMLUaATa,
pa6OTELLI,VI C TAX, NpoBepABaWINTE N HACENNEHUNETO,

18.2. na ocurypsaBa HeNpeKbCcHaTa, HaZexKaHa U KadyecTBeHa paboTta Ha MPEXKATA,;

18.3. pa npepoctaBAa ycayrm Ha Bcuuku [NIOTPEBUTE/IN npu ycnoBuATa Ha MPO3PAYHOCT W
PaBHOMOCTAaBEHOCT CbOOPA3HO BMAA Ha M3MNON3BAHATA TEXHONOMMA, Kateropumute aboHaTn, obema Ha
TpadmKa N HaYMHA Ha NALLAHE;

18.4. pa He cb3aaBa NpeaAuMCTBA 3a oTaenHU KpalHu MOTPEBUTENIU wan rpyna NMOTPEBUTE/IN npu
€[1HM U CbLUM YCNyru;

18.5. pa ysegomsasa NOTPEBUTEJ/IUTE nucmeHo, N0 eNeKTPOHEH HAYMH, ayaMOBU3YyaHO WUAW NO ApPYr
NoAaxo4ALL HaYMH 332 NPEKbCBAHE N BAOLWEHO KAYeCTBO HA NpeaocTaBAHATa ycayra Npu n3sbpluBaHe Ha
NPoPUNaKTUYHM Nperneamn, PEMOHTU UAN nopaaun pa3sutve Ha MPEMXATA, KakTo M 3a CPOKOBETE Ha
NPEeKbCBAHETO WMAM BAOLIEHOTO KA4yecTBO Ha yc/ayrata B CPOK OT 24 yvaca npean epeKkTUBHOTO W
NPEKbCBAHE;

18.6. OMNEPATOPDBT npeaBaputenHo yBegomsasa uam cbrnacysa ¢ NOTPEBUTE/IA Bpeme 3a goctbn A0
HEeroBoTo nometueHne u/Mnm MMoT U/Mnn obLLMUTE HYacTU Ha eTaXkHaTa COBCTBEHOCT C Lien nsrpaskaaHe,
MHCTanaumsa, NoaabpskaHe, HaCTPOMKa, PEMOHT U/uan npodunaktuka Ha MPEXKATA u/vnu coaeincteme
oT cTpaHa Ha NMOTPEBUTEJIA kbm OMNEPATOPA,;

18.7. pa na3u yanata MHGopmaumsa, oTHacawa ce o cmeTkmte Ha MOTPEBUTEJTUTE, B npoab/akeHme Ha
6 (wecT) meceua;
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18.8. na He npepocTaBa Ha TpeTu Amua uHbopmauma, oTHacawa ce Ao NMOTPEBUTE/INTE mn TaxHaTa
aKTMBHOCT, 6e3 CcbrnacmeTo UM, C U3KAOYEHME Ha cnyyauTe, B Kouto OMEPATOPBT A npegocTtassa npu
3aKOHOCbOOPA3HO UCKAHE HA CbOTBETHUTE KOMMETEHTHU OPraHu;

18.9. na cnasBa cpoKa 3a akTUBMpaHe Ha ycayrute Ha NOTPEBUTE/IUTE no 1. 13 o1 Te3n O6wm ycnosus;

18.10. aa oTcTpaHABa NoBpeauTe, Ab/XKaluM Ce Ha BbHLUHW NMPUYMHU BbB Bb3MOMKHO HaM-KPaTbK CPOK,
cnep otnagaHe Ha NPUYMNHUTE;

18.11. ga oTcTpaHsaBa noBpeaun, U3BbH Te3m no 1. 18.10., npn HopmasHKM ycnoBusa Ha paboTa B CPOK A0
72 (cepempeceT u ABa) Yaca. CpoKbT 3a OTCTPAHABAHE HA NoBpeAaTa 3ano4ysa Aa Teye OT MOMEHTa Ha
nMcmeHo, no tenedpoHa n/mnm B odumca ysegomasaHe 3a nospegaTa ot cTpaHa Ha MOTPEBUTENA uam ot
YyCTaHOBABAHETO M OT cTpaHa Ha OMEPATOPA, nocpeacTBOM YMb/HOMOLLEHMTE 33 TOBa NL3;

18.12. pa onoBecTn agpec n TenedoH, Ha KouTo Aa npuema ysegomneHusa ot NOTPEBUTE/IUTE 3a
nospeamn, NPeKkbCBaHUA N Apyrn GOPMKU Ha HEU3MPABHO MOJlyYaBaHe Ha yC/lyruTe M BOAU PErucTbp no
[aTa M Yac Ha 3aABABaHe, NPUYNHA U BpeME 3a TAXHOTO OTCTPaHABaHeE;

18.13. pa ysegomaABa NMUCMEHO, MO €NEKTPOHEH Ha4yMH, ayaAnoBMU3ya HO UAN NO Apyr NoAxXo4AL, HAYMH
BbB Bb3MOXHO Hal-KpaTbk cpok MOTPEBEUTE/IUTE 3a orpaHuyeHMAa B NpeaoCTaBAHETO Ha ycayruTe,
HaNOXeHM OT KOMMETEHTHUTE OPraHW MpPW HacTbNBaHe Ha 06CTOATENCTBA C HENPEOoAOo/IMMA CUNA UK
BbB BPb3Ka C HALMOHANHATA CUIYPHOCT M 0T6paHaTa Ha CTpaHaTa;

18.14. pa npepoctaBa Ha onosecteH TenedoOH W  UHTEPHET cTpaHuuata Ha OlNEPATOPA
(www.boriananet.com) nHpopmauma n cnpaBKM 3a yCIOBMATA M peaa 3a N0/3BaHE Ha NpeaoCcTaBAHUTE
YCNYIn, 33 LLEHW U LLEHOBM NAKeTH, HOBW YCIYTU U Ap.;

18.15. pa npeKpaTaBa NpeaoCTaBAHETO HA yCAyrute B npeasugeHuUTe B 4OroBopa CPOKOBE WAM, MO
*enaHue Ha NOTPEBUTENIA, B cpokoBeTe, npeasuaeHu B T. 35 oT Tean O6uwm ychosus;

18.16. ga pasriexkga v B3ema CTaHOBULLE MO MOAbU, XKanbu u npeanoxenus ot NOTPEBUTE/IUTE B
eZlHOMeCce4Y€eH CPOK OT JaTaTa Ha NOAaBaHETO UM;

18.17. na BOAN U CbXpaHABA PErUCTbP Ha NOCTbNUANTE MOJIOK, Kanbu MU NPeanoXKeHUs, NPUYUHUTE U
OCHOBATE/IHOCTTa MM U NpeanpueTuTe AenNCTBMA caeq, pasriexaaHeTo MM 3a CPOK OT 6 meceua, npu
CnasBaHe Ha AeMCTBaLLUTE NPaBUAA 33 3aWMTA HA IMYHUTE AaHHK;

18.18. ga rapaHTMpa TaliHaTa Ha CbOOLWEHMATA U 3alMTaTa Ha JIMYHUTE JaHHW CbriacHo rnasa XV oT
3aKoHa 3a efleKTpoHHUTe cbobuieHuna (3EC);

18.19. aa He npepgasa 3abayxaaBallym 3HauM U/MAK cUrHanu 3a nomoul, 6eacteme, aBapusa, 3/10MN0NyKa
WU TPEeBOra;

18.20. na npegocTaBsa 6e3nnatHo Ha NOTPEBEUTE/IUTE Konune ot ObuwMTe YCNOBUA N U3MEHEHUATA UM
BbB BCEKM CBOM 0OMUC;

18.21. OMEPATOPDBT yBepomsABa KpanHUTe noTpebutenn He No-KbCHO OT e4AMH Mecel, OT U3TUYaHe Ha
CPOKa Ha UHAMBUAYANHUTE AOTOBOPU C TAX;

PA3AEN VI
OTrosopHoct Ha OMNMEPATOPA

19.1. Mpu 3abaBa Ha MNbPBOHAYA/NHOTO WHCTaAMPaHE W/UAU aKTMBMPAHE Ha YCAYyruTe CbrnacHo
HacToAwmTe 06K ycnoBusa, KOATO e no BuHa Ha OMEPATOPA, OMEPATOPBT npucnaaa cboTBETHATA Ha
nepuoda Ha 3aKbCHEHMETO Ab/XKMMAa CymMma OT CTOMHOCTTa Ha MeceyHaTa aboHameHTHa LeHa 3a
cnepgBawma meceud. lNpu TexHUMYECKa HEBB3IMOXKHOCT Aa Ce npeAaocTaBuM ycnyrata, BHeceHUTe OT
MOTPEBUTEJIA cymun nognexaT Ha Bb3CTaHOBABaHeE. 3aab/mKkeHneTo Ha ONMEPATOPA otnaga B ciyvauTe,
kKorato NOTPEBUTE/IAT He e ocurypun AbAXUMMMA AOCTbN A0 NOMelleHMeTo/afpeca, B KOeTo Lie ce
WMHCTanMpa M nNonssa ycayrata uM/wam He e OoCUrypun AocTbn M/ManM He e cbrnacyBan C eTakHaTta
COBCTBEHOCT M3BBbPLLUBAHETO Ha MHCTAIALMOHHATa AeMHOCT B 00 MTE YacTu.

19.2. KoraTo cneg CKAo4YBaHe Ha A0roBopa, HO Npeau MHCTanupaHe U/UAn akTUBMpPaHe Ha ycayruTe, ce
YCTaHOBMW, Y€ He € Ha /nue TeXHMYEeCKa Bb3MOXKHOCT, AOroBOPbLT Ce NnpeKkpaTtaBa 6e3 cTpaHuTe no
[lOrOBOPa A3 Ab/XKAT e4Ha Ha Apyra HEeYCTOMKMU.

19.3. 3a HeotcTpaHeHn nospegn B MPEXKATA n CcbopbKeHUATa KbM Hef, B pe3yntaT Ha KOUTO
NMOTPEBUTE/IAT He e morba Aa nNon3Ba ycayrute noseye ot 5 (neT) AHM npes eauH KaneHaapeH mecel,
MOTPEBUTENAT 3annawa 4acT OT Ab/KMMATa MeceyHa aboHameHTHa LUeHa, CbOTBETCTBalla Ha
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nepuoaa, npes KoMTo e nonssan ycayrute. He e HeobxoaMmMo NocoYeHUTe AHWU Aa ca NocaenoBaTe HM.
ONEPATOPBT npucnaga CboTBEeTHaTa Cyma OT CTOMHOCTTA Ha MeceyHaTa aboHameHTHa LUeHa 3a
cneaBalma meceu, Ha 6as3ata Ha NOYYEHU U PErnCTPUPaHKM yBeaoMIeHUs. He ce npunara B cayyauTe,
KOraTo nospeaarta unm nospeanTe ce AbAXKaT Ha BbHLWHW MPUYNHN.

19.4. MNpn nogaBaHe Ha nMcmeHa *Kanba ot MOTPEBUTE/], umaly npeTeHUUM 3a HeKayecTBeHa ycayra
WMAM NpeKkbcBaHe Ha cbuwarta, OMEPATOPDBT pasrnexkga Kanbata B cegem AHEBEH CPOK, MPU KOeTo ce
Kankynmpa n pasmepa Ha gbaxkumata cyma ot NOTPEBUTE/A 3a nepuvoaa Ha HeKayecTBeHaTa ycayra,
aKo »KanbaTa ce OKarke OCHOBATE/HA.

20. OMEPATOPDT He HOCKM OTrOBOPHOCT 3a:
20.1. npaBMAHOTO PYHKLMOHMpPAHE Ha NpunoxeHnATa, konto NOTPEBUTENAT nsnonsea;

20.2. kayecTtBoTO Ha YC/IYTATA, ocseH ako npuymHaTta He e B MPEXKATA; npu Henpeoaoamma cuna; npu
Bb3aencTene Bbpxy MPEXATA ot Tpetn anua u/wnn ot NOTPEBUTENA;

20.3. HauuHa, no Kouto MOTPEBUTENAT nonssa MPEMATA, 1 3a BCUMYKM NOCAEACTBMA OT TOBA, KaTo
Hanpumep: HecnocobHocTTa Ha NMOTPEBUTE/IA aa yctaHoBM Bpb3Ka ¢ MPEXKATA, ocBEeH aKO NpuymMHaTa
e B oTroBopHocTtuTe Ha OMEPATOPA, KOUTO ca M3PUYHO NocoyeHu B Tean O6Lm ycnosus;

20.4. cMrypHOCTTa Ha NpeAaBaHaTa Ypes U3no3BaHEeTO Ha ycayrute MHGOpMaLMA KaKTo U B CayvauTe, B
KOUTO TPeTn Nnua y3HAAT NaposaTta 3a Non3BaHe Ha ycnyrute, 6e3 ornen Ha NpUYMHATA M HAYMHA Ha
y3HaBaHe, BK/OYUTENIHO U B C/lydauUTe Ha HENpaBOMEPHW AEeNCTBMA, 3acTpallaBallyM CUIYpHOCTTa Ha
YCTPOMCTBA, MpeXun unam 3anucu (genctema, nosHatm kato '“cracking" wam "hacking"), cnyyaute Ha
Pa3KPMBAHETO Ha MaposiaTa U Ha APYrU JIMYHM AAHHM HA OMNPABOMOLLEHWU CbFACHO 6bArapckoTo
3aKOHOAATeNCTBO MLA M B NpeaBuAeHUTe B AeNCTBALLOTO 3aKOHOA4ATENCTBO CAyYau;

20.5. cbabpKAHMETO W aKTyaAM3MpPaHEeTo Ha npejaBaHata waum obpabortsaHaTa 4upes MPEXATA
NHbOpPMaLMS;

20.6. cnyyanTe Ha HeENpPaBOMEPHU AENCTBMA Ha TPETU INLA, NPOHUKBALLM B KOMMIOTbPHATa CUCTEMA Ha
MOTPEBUTEJIA, KaTo HanpuMmep NoJly4aBaHe Ha HepaspeweH A0CTbMN, NMPEHOC UAK PA3NPOCTPaHABAHE
n/vnu 3apassBaHe C KOMMIOTbPHU BUPYCH;

20.7. npepoctaBaHUTe ycnyru B cnaydauTe, korato NMOTPEBUTENIAT nonssa uam ce onuteBa Aa NoAnsBa
ycnyruTe Ha afipec, pas/iMyeH oT afpeca B 4OroBOpa, Ha KOMTO ca MHCTaZIMpPaHu;

20.8. cnyyante, B8 Kouto MNMOTPEBUTEJIAT He e M3NbAHWUA 3a4bAXKEHMATA CU, HE3AaBUCMMO Aajau ca
nocnensanu unu He speau 3a NOTPEBUTENA n/wnn tpetn nnua;

20.9. KayecTBOTO WM/MAM BbB3MOXKHOCTTa 3a MNpeaocTaBAHe/nosyd4aBaHe Ha YCAyruTe, ako ce Mos3Ba
MpeXKa M/Man YyacT oT MmpesKa, KoATo He e cobcTBeHocT Ha OMEPATOPA;

21. Hapag3eTn cymum 3a NpefoCcTaBAHU yCayru ce Bb3ctaHoasaT Ha [TOTPEBUTEJIA 3aeaHO cbC 3aKOHHaTA
NNXBa, cnej HeroBo U3PMYHO NMCMEHO UCKaHe 3a TOBa.

22. OnepaTopa CbXpaHABA TOYHU 3aNMUCU OT MOKA3aHMATA HAa BCUYKU TAaKCyBallU yCTpOVICTBa 3a CPOK He
no-maabK oT 6 meceua.

PASAEN VII
MpaBa Ha MOTPEBUTE/IUTE
23. MOTPEBUTENIUTE nmaTt cnegHuTe npasa:

23.1 A3 M3UCKBAT CKAOYBAHE Ha AOroBOP 3a NON3BAHE HA BCUYKU €1EKTPOHHU CbOBLLUTENTHN YCAYTH,
npegnaranm ot OMNEPATOPA,;

23.2. Aa nosyyasaT ycayrute no pasgen |l ¢ KauecTBo M TEXHMYECKM NapameTpu, CbriacHo Tesn O6wm
YyCNOBMA U A0roBOpa, NOANMUCAH MEXKAY CTPaHUTE;

23.3. pa ysegomsasaTt OMEPATOPA, no HauuHa, ykasaH B Te3n O6Lm ycnosusa, 3a npobaemu, cBbpP3aHu ¢
NoN3BaHETO Ha ycayrute. YBeAOMNEHMETO MO Tasu TOYKa 3aAb/KUTENHO CbAbprKa cAeaHaTa
MMWHUMANHA MHbOPMaLMA: MMe Ha noTpebutensa, TOYeH aZpec Ha MACTOTO Ha KOHCTaTUpaHe Ha
npobsiema n TenedoH 3a KOHTAKT (N0 Bb3MOXKHOCT MobuneH TenedpoH);

23.4. na UcKaT MHPOpPMaLMA MU cnpaBKK No TenedpoHa cbrnacHo T. 18.14 ot Te3m O6LWM ycnoBUA OTHOCHO
NON3BAHETO Ha ycnyrmute, npegoctaBaHu oT OMNMEPATOPA;
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23.5. pa nogasaT monbu, Kanbu U NnpeanoxKeHns 1 aa Nosy4asaT OTFOBOPU B CpoKa no T. 18.16 oT Tesun
0O6wwm ycnosus;

23.6. Aa npekpaTABaT NON3BaHETO Ha yC/AyruTe Mo CBOEe enaHuwe cnefd noaasaHe Ha 30 (Tpupecer)
AHeBHO nucmeHo npegmssectne o ONMEPATOPA. lMpu npeKpaTaBaHe Ha AOroBOP CbC 3a4b/KUTENEH
MUHUManeH cpok MOTPEBUTENAT 3annawa n AbIKUMUTE HEYCTONKN;

23.7. BpeMeHHO ga cnpart 3a onpegeneH MU npeaBapuTesIHO 3aABEH nepuoa, He No-manbK OT eauH
mecel, 1 He No-AbAblr OT TPU Meceua, NON3BAHETO HAa YCAYrM MO CBOe KenaHue cnef naalaHeTo Ha
BCUYKUN OBAXKMMU CYMU U Cnef nofdaBaHe Ha nucmeHa monba go OMEPATOPA. Mpu BpeMeHHO cnvpaHe
Ha ycnyrmute no T1.7. 4.1 1 4.3.2 o1 HacToAwmTe Ob6LWM yCcnoBmA ce AeaKTUBMPAT U BCUYKMU SOMBIAHUTENHN
ycnyrn. Bb3amoXHO e cnnpaHe camo Ha AONbAHUTENHUTE ycayrn. [NIOBTOPHOTO aKTUBMPAHE Ha ycayrute
cnef u3TMYaHe Ha onpegeneHuMa B mosnbata Ha [OTPEBUTENA cpok craBa cnepg 3asBKa oOT
NMOTPEBUTEJIA. BpemeHHO cnnpaHe e Bb3MOXHO CamMO ABa NbTU B PaMKUTE Ha egHa KajeHgapHa
roAuHa, KaTto 3aABeHMAT Nnepuoj, BMHAru 3anoysa OT Hayano0TO Ha meceua U ce OTHacA 3a MbJieH
KaneHgapeH mecedy,. B cnyvyaute, korato NMNOTPEBUTEJIAT e Ha cpoveH J0OroBop, 4OroBOpbT NPOAb/IXKABA
CBOETO [eiNCTBMEe OT MOMEHTA Ha MOBTOPHOTO aKTMBMPAHE HA yCayrata A0 M3TUYAHETO HA CPOKa Ha
A0roBopa, KOMTO ce yab/XKaBa C Nnepnosa Ha BPEMEHHOTO CrMpPaHe;

23.8. MNoBMKBaHUSA, CbOOLIEHMA WAW eNIeKTPOHHa MOolla 32 LUEe/JUTE Ha AUPEKTHUA MapPKEeTUHr ce
NO3BONABAT CaMO MNpPM nNpeaBapuTenHo nonyvyeHo cbrnacue Ha NMOTPEBEUTENIA. Cbrnacneto moxe aa
6bAe oTTerneHo Nno BCAKO BPEME;

23.9. He ce nsunckea npegsaputenHo coraacme ot NMNOTPEBUTEJIUTE, korato:

a) OMEPATOPBT e nonyuymn AaHHUTE 3@ KOHTAKT B KOHTEKCTA Ha TbProBCKa CAENKa WAU Mpwu
npeaocTaBaAHe Ha yc/ayra Ha cBouTe notTpebutenu;

6) cbobLLeHMEeTO ce M3NpaLla 3a LenTe Ha AMPEKTHUA MAPKETUHT U PeKNama Ha cObCTBEHM yCayrv Ha
OMEPATOPA.

23.10. B cayyante no T. 23.9, KaKTO M BbB BCUYKU CAy4au, KOrato He e MOAy4eHO npeaBapuTesHO
cbrnacue, OMEPATOPDBT TpabBa Aa Aade Bb3MOMKHOCT Ha Bcekn NMOTPEBUTE/T aa nspasun Hecbrnacme ¢
6bAeLLo noayyaBaHe Ha NOoA06HM cbobUleHNMS.

23.11. NOTPEBUTEJ/IUTE mmat npasBO Aa NOUCKAT Bb3CTAaHOBABAHE Ha MpeKpaTeHuUTe YyCayrn cnep
n3nnawaHe Ha 3aab/KeHMATa cm Kbm ONEPATOPA.

PA34EN VIII
3agbnkeHusa Ha NMOTPEBUTEJNTUTE
24. NOTPEBUTENNTE ca gNnbrKHM:

24.1 B npegBaputenHo cbrnacysaHo ¢ ONEPATOPA speme Aa my OCUrypaT A0OCTbM 40 MMOTA CU C Len
n3rpaxkgaHe, MHCTaNauma, NOAAbPXKAHE, HACTPOMKA, PEMOHT n/uan npodpunaktuka Ha MPEXATA, KakTo
M Aa OCUTYpPAT AOCTbM W CbrNacyBaHe C eTaKHaTa COOCTBEHOCT 3a M3BbPLUBAHETO Ha AeMHOCTU No
MHCTaNaums, NOAAbPXKaHe, HaCTPOIKa, PEMOHT /UM NPODUNAKTUKS;

24.2. pa He n3sbpwBat npomeHn 8 MPEXKATA Ha OMEPATOPA;

24.3. pa He npeaoCTaBAT Bb3MOXHOCT Ha TPETU NiMUa 33 HeperaMeHTUpaH AO0CTbh A0 YCayrute Ha
OMNEPATOPA;

24.4. na oKa3BaT HEOBXOAMMOTO CbAENCTBUE M Aa OCUTYPABAT A0CTbN A0 MmoTa cv Ha OMEPATOPA npwm
OCbLLECTBABAHE HA KOHTPOJ MO 3aKOHHOCTTA HA NOJI3BaHE HAa npeanaraHuTe ycnyru u nanbaHeHne Ha
M3nCcKBaHMATa No T.T. 25.2 n 25.3. KoHTponbT ce ocbllecTBaBa OoT ynbsiHOMouweHU ot ONEPATOPA nuuga;

24.5. npu KenaHue 3a BPEMEHHO CNMpaHe Ha non3BaHeTo Ha ycayrn oT MPEMATA, ga ysegomu
nucmeHo OMEPATOPA 14 (yeTMpuHageceT) AHW Npean HavyaioToO Ha 3aABEHUA Nepuoa;

24.6. pa cna3BaT yKasaHMATa, MHCTPYKUMUTE 1 npegnucaHuaTta Ha ONEPATOPA 3a npaBuMaHO non3BaHe
Ha KpalHUTE YCTPOWCTBA;

24.7. pa w“3nonseat camo 0bopyABaHe, BKAYMTENHO M KpaliHW YCTPOMCTBA, Ha KOUTO € OLEHEHO
CbOTBETCTBMETO MO peaa Ha 3aKOHa 32 TEXHMYECKUTE N3UCKBAHMA KbM NPOAYKTUTE;

24.8. NMOTPEBUTE/IUTE HAMAT nNpaBO HUTO JINYHO, HUTO 4Ype3 TPeTM aAnua Aa M3BbPLWBAT UAN A3
AOMNYCKAT M3BBbPLUIBAHETO HA KAaKBUTO U Aa BUNO NPOMEHM, PEMOHTU UAN 3aMEHM HAa KOMMOHEHTU OT
MPEXATA nnn npegoctaBeHmTe um ot ONMEPATOPA o6opyaBaHe BKAOYUTENTHO U KPalHU YCTPOMCTBA;
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24.9. ga 3annawaT AbAKUMUTE CYMM MO HAuYMH M B CPOKOBE 3a NnallaHe, nocovyeHn B Te3n O6wWwm
YyCNOBMA, B 0rOBOPa 3a YCAYrM U/MAM AONBAHUTENHUTE CNOPA3yMEHUs KbM Hero;

24.10. pa 3annawat ueHute OT Te3n O6WM ycnosuA, B C/Ay4am HA HEM3NPaABHO MOJlyvyaBaHe WU
NpeKbCBaHe Ha yCcnyruTe, BCAeACTBUE HAa BUHOBHO nosedeHue oT cTpaHa Ha NOTPEBUTE/A;

24.11. pa okasBart cbaelictene Ha ONMEPATOPA 3a pa3speluaBaHe Ha npobsiemu no TenepoHa. ToBa Moxke
3 BKNOYBA pecTtapTMpaHe Ha MOAEM WAM [PYro YCTPOMCTBO, HAaCTPOMKA Ha UMPPOB NPUEMHUK UAN
APYro yCTpOMCTBO, NpOBEPKA OKabenssaHe U np.;

24.12. pa ysegomaBaT B Cpok Ao 7 (cemem) aHm OMNEPATOPA 3a HacTbMWAW U3MEHEHUS B
nAaeHTUPUKaUMOHHUTE AaHHM Ha NMOTPEBUTE/A no Te3n O6wm ycnosus.

24.13. pna onasBaT M CTONAaHUCBAT A0OPOCHBECTHO NpU/IeXKallaTa UM M 0bLaTa YacT Ha MPerkaTa, KakTo
n npegoctaseHnTe um ot OMEPATOPA mogem mn gpyro obopyasaHe v aa rv BbpHaTt Ha OMEPATOPA npwm
npeKkpaTABaHe Ha A0roBopa;

Mo cmucbna Ha Ta3m TOYKa:

a) “npunexkalla Yyact” o3Ha4YaBa KOMYHUKALUMOHHUAT Kaben oT nocnegHaTa pasnpenenmrtesiHa ToYka Ao
anapartypaTta Ha NNOTPEBUTEJIA, BKAHOUMTENHO BCUYKN AOMBAHUTENHU YCTPOUCTBA, MOHTUPAHU KbM Hes;

6) “obuia yacT” o3HayaBa BCMYKM OCTaHaAM Kabenn, NacMBHWU U aKTUBHM enemeHTU Ha MPEXATA B
npeaenute Ha 6/10Ka, BXxoAa, Kbluata u/unm napuena Ha NOTPEBUTENA;

24.14. pa 3annalWart pasxXxoAuTe Mo OTCTPAHABAHE Ha BMHOBHO MPUYMHEHM OT NoTpebuTens nospeau B
npunexawarta mm 4dact Ha MPEXATA v npegoctaseHute mm ot OFNEPATOPA mogem u apyro
obopyasaHe;

24.15. TIOTPEBUTEJ/IUTE HAMAT npaBO HUTO AMYHO, HUTO 4Ype3 TpeTu /auvua ga M3BbpLBaT
pasnpocTpaHeHMe Ha ApYrK CUTHAAM MO MpeXKaTa;

24.16. NOTPEBUTE/IUTE ce 3aabnxaBaT [ga He WU3BbpWBAT AehcTBUA UAnM  b6e3aencreus,
Bb3MNPENnATCTBALLN HOPMAJTHOTO PyHKUMOHMpPaHe Ha MPEXKATA n ycnyrnte nnam cb3gasalliy onacHoOCT 3a
3[paBeTo, KMBOTa W/MAM MMYLLECTBOTO Ha TPeTW Nuua, Kakto M Ha OMEPATOPA, Kakto M aa He
n3BbPLIBAT AENCTBMA UK 6e3aencrTema, obesnokossalum apyru NOTPEBUTE/N;

24.17. TIOTPEBUTEJIUTE ce 3aab/mkasaT ga He usnpawaT uam AONYCKaT U3NpPaLLAHETO HA HEMOWUCKaHMU
€/1eKTPOHHM NUcMma (cnam cbobuieHma) n Apyro BPpeAHO CbAbp)KaHME, KAaKTO M Aa He AO0NycKaT Tpetu
Mua 4a w3BbplwBaT NofobHW aencrtemA. B cnyyalh Ha ycTaHOBABaHE, Ha KOETO M ga e OoT rope
nocoyeHoTo, OMNEPATOPBT uma npaso ga npeanpueme HyXKHUTe AeNCTBUSA;

24.18. MOTPEBUTEJZIUTE ce 3agbaskaBaT Aa He ocbliecTBABaT NoBMKBaHMA KbM ONEPATOPA, nogaBainku
HeBsipHa MHPOpPMaLMA 3a NOBpeaun, aBapum 1 ap.;

24.19. NOTPEBUTENUTE ce 3aabkaBaT Aa He pPas3npocTpaHABaT Ha TPeTU auua cobcTBeHuTe
napameTpu 3a msnonssaHe Ha MPEXATA u ycnyrute, Kakto M Aa He NpeaoCTaBAT HA TpeTu auua
npeaocTtaBeHoTo um oT ONMEPATOPA o6opyaBaHe (BKA. KapTu 3a UMbPOBU NPUEMHNLM);

24.20. TIOTPEBUTEJ/INTE ce 3apb/akaBaT Aa He MNPOMEHAT KOHourypauuaTa Ha obopyasaHeTo,
BK/IIOYMTEJIHO M Ha KPanHUTE YCTPOMCTBA, MHCTAIMPaHU OT cneumnannctm Ha OMEPATOPA, KakTo 1 aa He
non3BaT UM Ja ce ONUTBAT Aa NOA3BAT YC/AYrMTe Ha aApec, pasnyeH oT aapeca OT AOroBOpa, Ha KOMUTO
Ca UHCTANUPAHMU;

24.21. MTOTPEBUTEJIUTE ce 3agbnrKaBaT Aa He NPaBAT AOCTOAHME U AaQ HEe A0NYCKAT Aa CTaBa AOCToAHMUE
Ha TpPeTu Anua MHPopmauma, CBbP3aHa C ycnoBmaTa Ha gorosopa mum ¢ OMNEPATOPA, BkAKOUMTENHO U
cnef npekpaTABaHe Ha AENCTBMETO My;

24.22. NOTPEBUTE/IUTE ce 3aabnrkaBaT He3abaBHO aa ysegomasaT OMNEPATOPA B nucmeHa ¢opma B
CNy4Yait Ha NPOMsiHa Ha cOH6CTBEHOCTTAa MM Ha OTNajaHe Ha OCHOBAHMETO 3a NO/N3BaHe HA HeABUKUMUA
MMOT, B KOWTO Ce MOJI3BaT ycayrute. B npoTMBEH C/lyYald Te 0CTaBaT OTFOBOPHMU 33 Ab/IKUMMUTE LLEHU MO
[0roBopa 40 AaTaTa Ha NoAaBaHe Ha TakoBa YBEAOMJ/IEHUE;

24.23. NOTPEBUTEJIUTE ce 3aabmkaBat ga npegoctaBaT Ha OIMNEPATOPA agpec 3a nony4vaBaHe Ha
daKkTypu uam cmetkn 1 aa ysegomssat OMEPATOPA He3abaBHO B Cy4ait Ha NpomMsiHa Ha To3uM aapec. B
NPOTMBEH Cny4Yalh paKTypuTe MAM CMeTKUTe We O6baaT M3npalaHuM Ha agpeca 3a KopecrnoHaeHums,
NMOCOYeEH B A0r0BOPA, MM Ha NOC/IeAHMA ONOBECTEH aApec 3a NoJly4aBaHe Ha PaKTypu UIN CMETKY;

24.24. pa ysepomAatr OIEPATOPA ¢ 30 AgHEBHO MNUCMEHO nNpeau3BecTME 3a KenaHWeto cu Aaa
npeycTaHOBAT A4ENCTBMETO Ha AOr0OBOPA, OCBEH aKO TOBA HE MPOTUBOPEYM HA KNAy3uTe B AOroOBOpa Man
Ha HacTosawmTe O6LWM ycnoBus;
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24.25. B cAy4alh Ha TrpbMOTEBMYHA Oypsa U/MAM  ApyrM NPUPOAHM CTUXMM U/unn  beacTteus,
NOTPEEUTE/NINTE ce 3agb/mkasBaT [Aa WM3KAKYAT OT efiekTpo3axpaHBaHeTo M oT MPEXATA
TENEBUINOHHMA NPUEMHUK/LM U/MAM KOMMIOTbPA/UTe, KaKTO M Oa U3KAYAT KoaKCManHua Kaben Ha
KabenHata Tenesusmna. AKO ce M3NO/3Ba YCTPOWCTBO 3a Ge3xMuyHa Bpb3Ka (pyTep), CblioTO Aa ce
M3KNKOYN OT e/IeKTPMYEeCcKaTa MpexKa M a Ce U3KIUM BPb3KaTa MeXKay ycTponcTBoTo  MPEXKATA,;

PA3SAEN IX
OtrosopHoct Ha MOTPEBUTEJIUTE

25. NOTPEBUTE/NINTE oTroBapaT 3a Bpean, npuumHeHun Ha OFEPATOPA, KouTtOo ca npaka wu
HenocpeAcTBeHa MNoc/ieAnua OT Heu3Mb/HEHWE Ha 33a4b/KeHMATa MM no Te3nm O6bwm ycnosus u
[lOroBOpa U/MAnN AONBAHUTENHUTE CNOPA3YMEHUA KbM HEro, KaTo OTTOBOPHOCTTa MM € CbU3MepMMa Ha
NPUYNHEHUTE LLETU.

25.1. ONEPATOPDBT cnupa npegoctaBaHeTo Ha ycayru, uskntousa NOTPEEUTE/IA oT mpexkaTta u moxe aa
OTKaXKe CK/AKYBaHe Ha HOB A0roBop C HEro Npu HemMsNbJHEHME Ha 3a4b/IKEHUATA My NO T.T. 24.2, 24.3,
24.4,24.16, 24.17, 24.19 n 24.20 He3abaBHO, c/ie[, KOHCTaTUPaAHE Ha HaPYLUEHUNETO.

25.2. B cnydauTe Ha HenalwaHe Ha Ab/IXKUMAUTE CYMU B CPOK, UAM NPU HEU3MBAHEHUE HA 3a4b/IKEHNATA
Ha MOTPEBUTEJ/IUTE no 1. 24.1 ONEPATOPDBT cnupa npeaocTaBaHeTo Ha ycayrm 6e3 npegmssectue.

25.3. B cnyyah 4ye TOTPEBUTENAT wm3rybun, yHUMWOXKM WAM  NOBpeAn WAW  [ONyCHe
YHULL0KaBaHeTo/noBpexXaaHeTo Ha npegocrtaseHnte my ot ONEPATOPA moaem wn apyro obopyasaHe,
TOM € gNbXKEeH Aa 3annati CToMHocTTa My Ha OMEPATOPA. B npotuseH cnyyah ONEPATOPDBT nma npaso
€[HOCTPAaHHO 3@ NpeKpaTu AO0roBopa WM Aa NOTbPCU 3aliUTa Ha MNpaBaTta CU NO HadNeXHuA peg,.
NMOTPEBUTENIAT e anbXkeH ga 3annatM CTOMHOCTTA Ha npeaoctaBeHute my ot OMNEPATOPA mogem wm
Apyro obopyaBaHe W B CAyyauTe, KOrato cief NpPeKpaTaBaHe MON3BaHETO Ha ycayrute u/wau
npekpaTsBaHe Ha gorosopa ¢ OMEPATOPA He BbpHe Ha O[EPATOPA B 10 (geceT) AHEeBEH CpPOK
npegocTtaBeHoTo My obopyasaHe B pabotew, Bua. CTonHocTTa Ha npegocTtaBAHuTe oT OIMNEPATOPA
Mmozem u apyro obopypBaHe ce AbAXM CbOOpasHO MOCOYEHUTE LLEHWM B KOHCTAaTUBHUA MPOTOKOA.
BpbLliaHeTo Ha obopyaBaHe ce ya0CTOBEPABA C ABYCTPAHHO NOAMMCBAHE HA KOHCTATUBEH MPOTOKOA

26.1. MNOTPEEUTENUTE abnkaT Ha OMNMEPATOPA obesuieTeHne, 3a BCUYKM MPOCPOYEHUN 3aAb/IKEHUSA, B
pa3smep Ha 3aKOHHaTa /INXBA OT AeHs Ha 3abaBaTa 40 MOMEHTA Ha 3annalaHe Ha Ab/IKUMUTE CYMM,
CbrnacHoO 3aKOHa 32 3a4b/IXKEHUATA U AOroBOpUTE.

26.2. AKO OOroBOpP®BT 3a yCayrM 6bae npekpaTeH no nHMuMaTnea uam no suHa Ha MOTPEBUTENIA npeaum
M3TMYaHeTO Ha M3bpaHuAa c gorosopa cpok, NOTPEBUTENAT abnxkn Ha OMNEPATOPA HeycToMKa B
pa3smep Ha meceyHUTe abOHAMEHTM 3a yCayrMTe Ha CpoyYeH aboHaAaMeHT A0 M3TMYaHEe HA CbOTBETHMA
CPOK. 3a ycnyruTe No KOMTO AOroBOPBT Ce NpeKpaTABa MeceyHuTe aboHaMeHTU ce AbaXKaT, B TeXHUA
CTaHZapTeH pa3mep 1 6e3 oTcTbnKa. B 3aBUCMMOCT OT AaTaTa Ha NpeKpaTABaHE MaKCUMANHUAT pasmep
Ha HeyCTOMKaTa 33 NPeACPOYHO NPeKpaTABaHE NO Ta3W KNay3a He MOXKe [a HaZBMLIaBa:

a) NEeTKPaTHUA pa3mep Ha meceyHuTe aboHameHTHN 3a YCNyrute Ha Cpo4eH aboHaMeHT No TexHus
CTaHOQPTEH pa3mep 6e3 oTCcTbMNKa — ako NPeKpaTABaHETO € HaCTbMUI0 npean U3TndaHe Ha 50% ot
CPOKa Ha aorosopa.

6) TpMKpaTHMA pasmep Ha MeceyHUTe abOHaMEHTW 3a yCayrmte Ha cpodyeH aboHaAaMEHT No TexHuA
CTaHOApPTEH pa3mep 6e3 OTCTbIMKA — aKo NPeKpPaTABAHETO € HAaCTbNMAO0 cne n3thuyaHe Ha 50% oT cpoka
Ha goroBopa. AKO [0 KpaiHaTa gaTta Ha 40roBopa 0CTaBaT No-Ma/iko OT TPM Mecela To Ab/KMMaTa Cyma
€ paBHa Ha MeceYyHMTe abOHaMeHTH [0 M3TMYaHe CPOKa Ha A0roBopa.

26.3 lMpun HeyBegomsaBaHe Ha OTMEPATOPA no 1.1. 23.6 1 24.24 KaKTO U NPU BCUUYKKU PYrK Cayyvaum Ha
npeycTaHoBABaHE Ha 40rOBOPHMUTE NPABOOTHOLWEHWUA NO HAYMH, PA3/IMYEH OT YCTaHOBEHMSA B Te3n O6Lm
YCN0BUA M NPU YC/I0BUE, Ye AOrOBOPBT 33 YCAYIM He e CKAudeH ¢ onpegeneH cpok, MOTPEBUTENTUTE
Ab/KAT HEeYCTOMKa B pa3mep Ha fBe MeceYHn aboHaMeHTHM BHOCKM.
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PA3AEN X
LleHun. Ycnosua Ha 3annalaHe Ha ycayrurte.

27.1 ONEPATOPDBT cbbupa ot MOTPEBUTEJ/TUTE cymn 1 Takeu 3a NpeaoCcTaBAHUTE OT HEro YCAYyru, KakTo
cnepga:

a) eAHOKPaTHA LEeHa 33 UHCTasMpaHe U/Uan aKTUBMPAHE Ha YCAYruTe, 3a KOUTO € CKIKOYEH A0roBOPBLT
WA OMBbAHUTENHOTO cnopasymeHme. CymaTa ce 3aniawa B MOMEHTA Ha CK/OYBAHE Ha AOrosBopa uUam
AonbnHUTENHOTO cnopasymenue ¢ NOTPEBUTE/IA;

6) dMKcnpaHa meceyHa aboHaMeEHTHA LieHa, OCUrypsBalla AOCTbMN A0 YC/AYTUTE, 32 KOUTO € CKAKYEH
aorosopbT mexay OMEPATOPA wn MNOTPEBUTENA. 3a nbpeBmA mecel, OT MOA3BaHETO Ha ycayrute
MOTPEBUTENAT 3annawa 4act oT PpUKCMpaHaTa meceyHa abOHameHTHa LeHa, NPOonopLMOHasHa OT
nepuoaa Ha akTMBMPAHE U/UAWN MHCTANMPAHE Ha YCYTUMTe A0 Kpasa Ha KaneH4apHUa mecel,

B) eQHOKpaTHa LieHa 3a aKTMBMpaHe Ha AONbAHUTENHA YyCayra MAM aboHaTeH KOHTAKT. LleHaTa ce
3an/ialWa B MOMEHTa Ha MOAMUCBaHE Ha A[0roBopa W/MAW AOMBAHUTENHOTO CNOPasyMeHME KbM
[lOroBOPa UK MO APYr HauyMH, NOCOYEH B A40roBopa U/Uamn AOMbAHUTENHOTO CNOPa3yMeHue;

r) egHOKpaTHa LleHa 3a NOCNeABaLL0 aKTUBMpPAHE Ha yCyraTa;
[l) e4HOKpaTHa LLeHa 3a NpemecTBaHe No/13BaHeTo Ha ycayraTa Ha afpec;

€) eaHOKpaTHa LEeHa 3a BCSAKAa AOMb/IHUTE/IHA HAaCTPOMKa Ha KpaWMHO YCTPOMCTBO (Tenesusop, undpos
npUemMHuK, kabeneH mogem);

X) 3a mogemuTe 1 apyro obopyasaHe, npegocrtaseHo oT OMEPATOPA, cbrnacHo KOHKpPETHUTE YyCl0BMUA
NOCOYEHU B AOroBOPA UAN B KOHCTAaTUBHMA NpoToKon nognucaH ot NMOTPEBUTEJIA npu akTnBMpaHe Ha
ycnyruTe.

27.2. ONEPATOPDBT mu3BbplwiBa AONBAHUTENIHM YCAYTU, 38 KOUMTO Ce CbCTAaBA KOHCTAaTUBEH MPOTOKOA C
nocoyBaHe Ha KOHKPETHO npeaocTaBeHaTa TeXHUKA U/Mamn ussbplieHa paboTa U KOHKpPeTHaTa UM LieHa.
ObKUmMmUTe Cymm NO KOHCTAaTMBHMA NPOTOKOA ce 3annawat ot NOTPEBUTENA BegHara B TbproBcKuTe
o06ekTn Ha OMEPATOPA nnu ce nprMbaBAT KbM CNeABalloTO MecevyHo 3aabakeHume Ha NOTPEBUTENA.

28. LleHnTe 3a npeaocTaBeHUTe yCayru ce 3aniawar:
28.1. B 6poit B TbprosckuTe ob6ektn Ha OMEPATOPA;

28.2. no 6aHKOB NbT — cneg NpefocTaBAHe Ha MHPopmaumATa no T. 43. Mpu nNnawaHe Ha LeHUTe no
6aHKOB NMbT, NJIALLAHETO Ce CYMTa 33 U3BBPLLEHO OT AaTaTa HA NOCTbMNBAHE Ha CYMWUTE MO CMeTKaTa Ha
ONEPATOPA. Mpwu nnalwaHe ce noracsAsa Hal-CTapoTo 3aabskeHune Ha NOTPEBUTENA;

28.3.no APYTrn HAYUHU — aKO TaKMUBa Ca onpeaesieHn B 4orosopa 3a ycnyru.

29.1. BcuYKM cymu 3a NpeaocTaBsiHE Ha YC/yrv ce 3anaallaT B 3aBUCMMOCT OT TEXHMA BUA, U cneyndurKa,
KaKTo c/ieBa:

a) ycnyrute no 1.7. 4.1, 4.2 n 4.3 ce npeannaawart ot 20-1o ao 30-To YMCNO Ha Mecela 3a BCeKU cneaBall,
MeceL, C U3KAYEHME Ha eAHOKPATHATA LLeHa 33 aKTMBMpPaAHE Ha YCAyrmTe, KOATO Ce 3aniala B MOMEHTA
Ha CKAIOYBAHE Ha 40roeopa.

6) pasnopenbaTta Ha T. 29.1, 6, ,a” ce npwunara U B cAy4auTe Ha MNOM3BaHE HA MakKeTu OT YCAyrn no
CMUCBHAA Ha T. 7.2. oT HacToAwmMTe O6LWM YyCNOBUA — 33 BCUYKM YCNYTU, BKIHOYEHM B NaKeTa.

B) Npu npeannawiaHe u/unam HaspemeHHo nnauiaHe, ONMEPATOPBT uma npaso Aa npasu oTcTbnku. C
porosopa mexay ONMEPATOPA v NOTPEBUTEJIA, MOTPEEUTENAT morKe ga ce 3aab/Ku aa npeannatm
ObMKMMUTE CYMU 32 onpenenieH nepuoa, Cpelly nos3BaHe Ha onpejeseHa B A0OroBopa OTCTbMKA.
OTcTbNKaTa ce N0/3Ba, CaMo ako 6bae M3BbPLUEHO peasHo npeansaliaHeTo.

29.2. HenonyyaBaHeTo Ha ¢daKTypa uamM cmeTKa He ocBoboxaasa MOTPEBUTE/IA oT 3aab/sKeHMeTo my
no 1. 24.9 ot HacToAlwwmTe O6UM ycoBuUS;

30. OMEPATOPDBT uspasa uHamBuayaneH AokymeHT Ha MOTPEBUTENA (Hanpumep: KacoBa benexkKa,
dakKTypa) 3a NONy4YeHO NaalLlaHe No PasIMYHUTE BUAOBE LEeHU Npu BCAKA OT M3Mos3BaHUTE GOpPMM HA
pasnnalaHe.

31. OMEPATOPBT npeanara ycnyrm cbriacHo agencrtBalwata ueHoBa aucta. OMEPATOPDBT npepocTaBsa
LeHoBaTa /MCTa Ha pasnonoxeHune Ha [MOTPEBEUTE/IUTE B WHTEPHET CTpaHMUATa CU MM Ha
0611040CTbMHN MecTa, BKAOUYMTENHO B TbproBckute obektn Ha OMEPATOPA. Mpn npomaAHa Ha pa3mepa
Ha LeHuTe B LLeHOBaTa IMCTa, TA ce Nyb6anKyBa npeau AaTaTa Ha BAU3aHETO 1 B CMAa.
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31.1. OMNEPATOPBT mma npaBo Aa onpegend M NPomMeHA LUeHoBaTa aucrta. [lpomaHaTa He 3acAra
YroBOPEHUTE B 3aBAaPEHUTE NMUCMEHU A0TOBOPU MECEYHN aBOHAMEHTHMN TaKCU U/UNN € AHOKPATHU LLEHMN.

31.2. ONEPATOPDBT cu 3ana3sa NpaBoTO MpU peKNaMHU KaMNaHUK U MO CBOA NPeELLeHKa Aa npeaocTassa
€1HOCTPaHHO, MO MU3K/OYEeHME W BPEMEHHO, OTCTbMKU OT LUeHuUTe 3a npeasaraHUTe eneKkTPOHHMU
CbOBWMTENHN YCAYTM HA KOMMAKTHU rpynu ot MOTPEBUTE/IN B obocobeHn panoHu. YcnosuATa 3a
noa3BaHe Ha OTCTbNKUTE ce NyHAMKyBaT Ha canTa Ha OMNEPATOPA u ce nocTaBAT Ha JOCTbNHU MecCTa B
Kacute. Bcekn MNOTPEBUTE/], KOMTO OTroBapa Ha YyC/0BMATa, MOXE Aa Ce Bb3MNo/s3Ba OT Nyb6/M4YHO
o0b6ABeHUTE OTCTBNKMU. [pesocTaBeHUTe BPEMEHHO OTCTLINKM HE U3MEHAT AelcTBalLaTa LeHoBa IMCTa Ha
ONEPATOPA a0 nsmeHeHUEeTo 1 Nno npeasuaeHun pea.

32. OMEPATOPDBT m3npawa nucmeHo ysegomnerHune ao NMNOTPEBUTE/IA 3a npekpaTABaHe Ha A0rosopa
NPU Heu3nb/IHEHME Ha 33a4b/KeHWUAa OT cTpaHa Ha MOTPEBUTENA, cbrnacHo T. 34.4 oT T1e3n O6wm
yCnoBsus.

PA3AEN XI
MpopbnkaBaHe U NpeKkpaTABaHe Ha A0roBopa 3a ycayru

33. B cnyyalt ye pgoroBopbT 3a ycayru mexay NMOTPEBUTE/IA n OMEPATOPA He e CKalYeH KaTo
H6e3cpouyeH, a c onpeseneH CPoK, 4OrOBOPHT Ce NPOADBAXKABA NPU CAeAHUTE YCNOBUA:

33.1. no B3aumHo cbraacme Ha NOTPEBUTENA n ONEPATOPA B nucmeHa ¢popma;

33.2. B CAyYalh Ye HMKOA OT CTPaHUTE He yBeAOMW NMUCMeHO apyraTta cTtpaHa B 30 (TpuaeceT) gHeBeH
CPOK Npeaun u3TnuyaHe Ha onpeaesieHna B A4OroBOP 3a YCAYrU CPOK, Ye XKeslae Aa npeKkpaTy 4orosopa 3a
YCNYrY, OroBOPBT ce TpaHchopmmpa B 6e3cpoyeH;

34. forosopbT 3a ycnyru mexay MOTPEBUTENA n OTNEPATOPA ce npeKpaTaBsa:
34.1. npn B3aMMHO Cbraacue, n3paseHo NUCMEHO OT CTPAHUTE;

34.2. epHoctpaHHo ot MOTPEBUTENA, cbrnacHo T. 24.24 ot Te3n QO6WM ycnoBus, KaTo BbpHEe
npegocTtaBeHoTo 3a nonsBaHe ot OMNMEPATOPA obopyaBaHe cbrnacHo T. 25.3. B ciyyalt ye A0OroBopwbT 3a
YCNYTM e CKA4YeH c onpeaeneH cpok, MNMOTPEBUTENAT abnku HeycToMKa cbrnacHo T. 26.2 ot
HacToAwmTe O6WwM ycnosus;

34.3. egHocTpaHHo oT OMEPATOPA c 30 (Tpuaecet) agHeBHO nnucmeHo npeamssectne ao NOTPEBUTENA.
MOTPEBUTENIAT e 3aab/iKeH Aa BbpHE NpefocTaBeHOTO 3a nosisBaHe ot OMNEPATOPA o6opyasaHe
CbrnacHo 1. 25.3.

34.4. epHocTpaHHO oT OIEPATOPA cbrnacHo T. 32 npuv Heu3Nb/JHEHME Ha 33a4bJ/KEHMATA Ha
MOTPEBUTEJIA no 1.1. 24.2, 24.3, 24.4, 24.16, 24.17, 24.19 n 24.20 v npn xmnoTte3ata no 1. 17.10 ot Te3un
O6uK ycnoBMA 1 NpU HenallaHe Ha Ab/KUMU CYMU;

34.5. He3abaBHO NpW HacTbMNBaHe Ha 0OCTOATENCTBA HA HEMPEOAOMMA CUa; NPU U3NBAHEHME HA aKT
Ha KOMNETEHTEH opraH; npu 3aandasaHe Ha OMEPATOPA ot nybanyHmua peructsbp no 4. 33 ot 3aKoHa
33 e/1eKTPOHHUTe cbobuieHus (3EC);

34.6. B 7-gpHeBeH CpPOK OT noAanuceBaHe Ha uHAmBuayanHuma pgorosop MOTPEBEUTENIAT mma npaso
e/IHOCTPaHHO Aa npeKkpaTn gorosopa cu ¢ ONMEPATOPA, 6e3 fa AbaKM HEYCTOMKM MO HEro, OCBEH aKo:

- MOTPEBUTENIAT n3pryHO He e 3a8BWJ1 MUCMEHO }KeJjlaHWe A0roBopbT Aa Baese B cuia He3abaBHO;
- Npu noanuceBaHe Ha gorosopa, OMEPATOPDBT e npeaoctaBma Ha MOTPEBUTE/A KpalAHO yCTPOMCTBO.

34.7. eAHOCTPaAHHO, 6e3 CaHKuuK, NpPU N3MeHeHue Ha Te3n ObWM ycnoBuA B CPOK A0 eAuH mecel, oT
B/IN3aHETO MM B CWNA, OCBEH B C/Ay4yauTe, Korato npomeHute B O6WMTE yC/lOBMA MPOU3TUYAT OT
NPUIIO}KNUMOTO 3aKOHOAATENICTBO MAM OT akT Ha KomucuaTa 3a peryivpaHe Ha cbobuleHuATa, Uan B
WHAMBMAYANHUA [0roBOP Ca BKAKOYEHM oOTCTbNKM OT OMNEPATOPA no oTHOWeEHWE Ha CbOTBETHUA
MOTPEBUTES;

34.8. eAHOCTPaAHHO, C MMCMEHO yBegomMeHne ¢ HesabaseH edpekT oT MOTPEEUTE/IA npu HensnbAHEHUE
Ha 3aab/KkeHuATa Ha OMEPATOPA no 1.7. 18.1, 6 ,,a”, 1. 18.1, 6. ,,r”, n 1. 18.8 o1 Te3n O6Lwm ycnosus;

34.9. npu oTtnagaHe no BuHa Ha OFEPATOPA Ha TeneBM3MoHHa Nporpama OT CMUCbKa No T. 8
MOTPEBUTENIAT uma npaBo Aa npekpaty gorosopa, 6e3 Aa Abmku obesuleteHne /MM HeycTolKa,
KaTo OTnpaBM eaHOMECeYHO NUcmeHo npeamssectne. B Tosm cnyudair MNOTPEBUTENAT e anbKeH
€lHOBPEMEHHO C NOoJaBaHe Ha Npeam3BecTMEeTO Aa 3anaTu BCUYKU OBAKMMU CYMU BKAKOUYUTENHO U

11



13062016

TaKcaTa 3a C/neABalumA KaneHAapeH Mmecel, KaKTo M [a BbpHe MNpeaoCTaBeHOTO 3a NO/s3BaHe OT
OMEPATOPA obopyagaHe cbriacHo T. 25.3;

PA3AEN XII
Ob6e3weraBaHe Ha MOTPEBUTE/IUTE npu Hecna3saHe OT
cTpaHa Ha ONMEPATOPA Ha poroBopeHUTe 3a4bJ/IXKeHUA

35. NOTPEBUTE/IUTE nmaTt npaBo Ha obesweTeHne Npu HensnbaHeHMe OT cTpaHa Ha OMEPATOPA Ha
[0roBOPEHNTE 3a4b/IKEHUA.

36. NMOTPEBUTE/IUTE peanusupaT npaBoto cu no T. 35, kato nogasat Ao OMEPATOPA xanbu wu
peknamaumu.

37. OtrosopHoctTa Ha OIEPATOPA ce peanusmpa npu ycnosBumATa M No peda Ha pasgen VI ot
HacToAawmTe O6WmM ycnosus.

PA3AEN Xl
PewaBaHe Ha cnopoBe

38. Cnoposete mexay OINEPATOPA n MOTPEBUTE/A ce pewasaTt 4ype3 HenocpeaCcTBEHU MpPeErosopu
mexay Tax. [pn HenocTMraHe Ha cbracue BCsIKa OT CTPaHUTE MOXKE Aa MOWUCKa CbAencTBue oT
KomucuaTta 3a perynmpaHe Ha cbobueHuATa UamM Aa OTHece Crnopa 3a pelaBaHe npej KOMMNeTeHTHUA
CbAa.

PA3AEN XIV
MpunoxXum 3akoH

39. Mo BbMnpocu, HeypeaeHn OoT HactoAwuTe O6LLI,VI ycnosuAa n Aorosopa 3a ycnyrun, npunoxeHue e
Hamupat pa3nope,£|,6V|Te Ha ﬂ,emCTBaLLI,OTO 6'b]'lrapCKO 3aKOHOAaTE/ICTBO.

PA3AEN XV
OnpepeneHuns
40. Mo cmucbaa Ha Tean O6bwu ycnosuma:

40.1. o6cmoamencmea ¢ HenpeodoAUMA Cuaa — HenpeaBUAEHO WMAU HenpeaoTBPaTUMO CbbuTue oT
N3BBHPEAEH XapaKTep, Bb3HWKHANO CAen, CKAYBAHETO Ha [l0roBOpa, BKAKOYUTENHO, HO He camo —
npupoaHun 6eacTBuUA, NOXKAPWU, HABOAHEHUA, 3eMETPECEHUA U T.H.;

40.2. 8bHWHU MPU4YUHU — TOBA Ca NpPUUUHK He3dasucew,u om OINEPATOPA, BKAKOYBALWM, HO HE CAaMO:
OTKpaAHaTh Kabenn, NpeKkbCcBaHe Ha e/IeKTPO3axpaHBaAHETO B palioHa, 3/I0HaMepPEeHN AeCTBUA Ha TPETU
ua, GopcmarkopHU obCToATENCTBA, MUSMEHEHME HA 3aKOHOAATENCTBOTO, U3MEHEHME Ha YyC/1I0BMA OT
poctasumum Ha OMNMEPATOPA u T.H.;

40.3. KpalHWM YCTPOWCTBA: NPOAYKTM WAM YacTUM OT TAX, NpegHasHavyeHW 33 CBbp3BaHE KbM
nHtepoenicnte Ha MPEXATA — uudpos npuemHuk (STB), CA moayn, Tenesusop, MOAEM,
MunuyeH/6e3knyeH pytep, nepcoHaneH/MmobuneH KoMNTbLP;

40.4. Bpb3Ka € KOMMNAEKT OT MPEHOCHW KaHanu WUAN NIMHUWU, KOMYTAUNOHHU U APYrM CbOPbXKEHMA 33
ocurypsiBaHe Ha 0bmeH Ha MHbopMauMA (CUTHANM) MeXAay OBE WAW MNOBEeYEe TOYKU B e/IeKTPOHHUTE
CbOBOLWMTENTHU MPEXKMY;
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PA3AEN XVI
JonbnHUtTenHun ycnosua
41. B poroBopa CTpaHuTe ce naeHTMPULUMpaT KaKTo cneaBa:

41.1. ONEPATOP — c HaumeHoBaHue (pupma), agpec Ha ynpas/eHMe, afpec 3a KopecrnoHAeHuus,
cbaebHa peructpaumsa, amueto npeactasnasawo OMEPATOPA, EVMK no BYJICTAT n 6aHKOBa CMETKa;

41.2. NOTPEBUTEN:

a) gusuyecko nuue — ¢ UMe U HOMEp Ha AOKYMEHT 3a camosinyHocT, EMH//THY no aokymeHTu 3a
CaMOJIMYHOCT, AaTa Ha u3gasBaHe, OpraH, M3gan AOKYMEHTa, agpec No AOKYMEHTW 33 CaMOJIMYHOCT,
aapec 3a KOpecnoHAeHLMA, a NPU HEOBXOAMMOCT M LOKYMEHT 3a NpeAcTaBUTE/IHA BAACT (HOTapuaiHO
3aBepPeHo Mb/IHOMOLLHO, CbaebHO peleHne u ap.);

6) edHonu4eH mubpeosey — C HaumeHoBaHue (Pupma), agpec Ha ynpasBneHue, agpec 3a
KopecnoHaeHuma, EMK no BYJ/ICTAT u anMueTo, KOETo ro npeactassifaBa, baHKOBA CMETKa;

B) tOpUOUYECKO AUye — C HaumeHoBaHue (pupma), agpec Ha ynpas/ieHMe, aapec 3a KOpecnoHAeHUuMs,
EVK no BY/ZICTAT 1 nanueto, KOeTo ro npeacrasnasa, 6aHKOBa CMETKa;

41.3. MNpu ckAoYBaHe Ha goroBopuTe 3a ycayrm navuarta no 1. 41.2, 6yksu 6) 1 B) oT HacToawmTe Obwm
YCNOBMA NPefocTaBAT KONWUA OT ropeonnucaHnTe AOKYMEHTW, KAaKTO M OT yAOCTOBEPEHME 3a aKTyasIHO
CbCTOAHME (CbC CPOK HA BaNMAHOCT LWECT MeceL,a OT 4aTaTa Ha U343aBaHETO My.

41.4. AKTMBaLMA — aBTOMATMYHO MM C yY4aCTMETO Ha YOBEK MycKaHe/cTapTMpaHe Ha ycayra/w.

41.5. NHcTanaums — pM3nMYecKo usrpaxaaHe Ha agpeca Ha MOTPEBUTENIA Ha TOYKKM 3a cBbp3BaHe Ha
KpanHK ycTponctea Kbm MPEKATA, TAXHOTO CBbP3BaHE M aKTUBALMATA Ha ycayraTa.

42. Bcuykn npeausBecTus cnedBa ga 6baaT B nucmeHa ¢opma, NOANUCAHU OT CTPaHUTE WU
YyNbAHOMOLLEHMTE OT TAX AMLA M Ce U3NPaWAT Ha aZpeca Ha BCAKA efHa OT CTPaHUTe, MOCOYEeH B
A0roBopa.

42.1. CpoKbT Ha npegm3BecTuATa 3ano4vsa Aa Tedye OT MOMEHTA Ha NMOo/ay4YaBaHETO MM OT CTpaHaTta no
[OroBopa, KbM KOATO Ca OTMNPaBeHM, MpW cna3BaHe Ha pasnopeaduTe Ha 3aKOHA 3a 3a4b/IXKEHUATA U
aorosopuTte u [parkaaHCKMA npoLecyaneH Koaekc.

42.2. B cnyyan de TMOTPEBUTENIAT He e yBegmomun OMNEPATOPA 3a npomsiHa Ha ajapeca cu 3a
KOpPEeCnoHAEeHUMA, CYUTA Ce, Ye Npeam3BecTUATa ca PefoBHO BPBYEHM, aKO €A M3MpPaTeHM HA NOCOYEHUA
B AOroBoOpa ajpec.

43. 3a nnawaHe no T. 28.2 MNOTPEBUTENAT 3aabnKutenHo nonbnsa B rpadata ,OcHoOBaHMe 3a
nnawaHe” cnegHata HPopmauma: HOMepP Ha usgazeHa paKkrypa.

HactoAawmTe O6Wwm ycnoBmA ca NPOMEHEHM CbI1aCHO 3aKOHa 3a €IeKTPOHHUTE CbobLeHNA 1 3aKoHa 3a
3awmTa Ha notpebutenute n BaAM3aT B cuaa ot 13.06.2016 .

,bopana“ EOO/,
rp. Apaxoso 5370, yn. lUnnka 154, Ten.: 0676 7 52 51, mo6. Ten.: 088 9 34 34 35

site: www.boriananet.com, e-mail: support@borianagroup.com
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